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ENSURING A SAFE ENVIRONMENT FOR CHILDREN 
 
 

 
 
 
 
 
 

LIFESAVING WASH EMERGENCY INTERVENTIONS 

 

 
 

 
 

Addressing the WASH needs of Syrian refugee children and their families, as well as vulnerable Jordanian host 
communities, is one of UNICEF’s most urgent and lifesaving interventions in Jordan. Access to clean water, the 
safe collection and disposal of wastewater and solid waste, as well as the dissemination of key messages protects 
children and their families from diseases, and protects the environment from contamination. 
 

 

 

 

 

IMMEDIATE FINANCIAL NEEDS: CRITICAL WASH SERVICES IN CAMPS 
Every day, UNICEF Jordan provides almost 4 million liters of water to the population of approximately 95,000 refugees 
in Za’atari, Azraq, King Abdullah Park and Cyber City refugee camps. To ensure a sanitary environment, UNICEF collects 
and treats over 2 million liters of wastewater, and removes 750 m3 of solid waste from the camps, each day. To reduce 
the costs and to ensure a more sustainable intervention, UNICEF has constructed three boreholes and a wastewater 
treatment plant in Za’atari with another plant under construction in Azraq camp. Other initiatives to further reduce the 
costs associated with daily WASH interventions include: 
 
Za’atari Camp Water Network: Currently, water is transported around Za’atari camp 
by water tankers, which has led to a number of issues relating to high costs and 
concerns over water quality and inequitable water access. To address these, UNICEF 
and partners have concluded the design of the first phase with the design of the 
second phase to be concluded in May 2015. Construction of the network is expected 
to commence in April 2015. 
 

Jordan as one of the most water scarce countries in the world is facing chronic challenges to provide sustainable 
access to clean water and sanitation services to its population. In addition, the influx of refugees over the past years 
has exacerbated the demands on the already very challenged water and waste water infrastructure. Jordan is hosting 
over 620,000 vulnerable Syrian refugees, more than half of them children. However, government estimates on the 
number of Syrian refugees are more than double this, at 1.4 million.  
 

With the refugee population added to the six-million population in Jordan, Jordan’s scarce resources are further 
stretched and capacity of national institutions to deliver essential services remains limited. Issues relating to water 
and sanitation are consistently identified by all levels of government as one of the highest priority interventions:  
Households water and sanitation vulnerabilities are high, leakage in networks are causing large loss of water, most 
public schools do not have adequate WASH facilities. 
 

In the framework of the Jordan Response Plan (JRP), UNICEF seeks funding to support the WASH sector to bridge the 
divide between resilience and humanitarian objectives, with a priority to sustainable interventions. In Jordan, 
UNICEF is working at three different levels, leading WASH Coordination, ensuring access to safe water and sanitation 
facilities and services in refugee camps and in host communities, and strengthening the Government’s capacity to 
prioritise, plan, implement and monitor. 
 
 
 
 

UNICEF urgently needs 

US$ 24.1 million 
To ensure safe water,  sanitation 
and hygiene in camps and host  
communities 

 
 

The cost to provide 1 m3 of 
water will decrease from $5.32 
using external boreholes to 
$3.73 with camp boreholes to 
$2.36 once the water network 
is fully operational. 
 

http://www.facebook.com/UNICEFJordan
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Za’atari Camp Waste Water Collection System: Owing to concerns over possible 
contamination of the water resources underlying the camp, the government have 
enforced stringent environmental regulations, which, until late December 2014, 
required over 2000 m3 of wastewater to be transported 45 km away at high cost. 
Work on the Za’atari Wastewater Treatment Plant was completed in early 2015, 
thanks to contributions from the United States, United Kingdom, Japan and ECHO. 
Since then, much of the waste can be processed at the plant in Za’atari, leading to a 
significant reduction in the costs, logistics and environmental impact of the 
intervention. Importantly, the plant was constructed in cooperation with the 
Government of Jordan, and a re-use facility is planned to enable water from the plant 
to be sold to adjacent farmers, with the generated income contributing to the operation and maintenance of the plant.  
 
Although UNICEF has implemented a number of interventions to reduce the costs 
to ensure the provision of critical WASH interventions, there are significant short-
fall in funds in 2015 until the water and sewage networks are fully operational. As 
of March 2015, UNICEF Jordan had received only 34 per cent of the required funds 
to provide WASH services to refugees and host communities. Without these funds, 
safe water cannot be provided in adequate quantities, nor wastewater and solid 
waste collected and safely disposed of, which will cause a sharp deterioration in the 
health of children and their families due to the increased incidence of diseases, 
particularly approaching the summer months.  
 

IMMEDIATE FINANCIAL NEEDS: REHABILITATING WASH INFRASTRUCTURE IN HOST COMMUNITIES 
 
 
 
 
 
 
 
 
UNICEF is working with the Ministry of Water and Irrigation (MoWI) to develop and rehabilitate existing water and 
sanitation infrastructure in host communities, to increase the access to safe water for Jordanians and Syrians affected 
by the crisis. This rehabilitation work will benefit 1.6 million people by replacing old pumps and parts of the network, to 
reduce the leakage which can reduce the amount of water being abstracted, while simultaneously increasing the 
amount of water being distributed. Importantly, this will lead to considerable savings in operational costs which will 
enable the government to maintain these systems.  
UNICEF is targeting 150,000 Syrian and Jordanian students attending public schools in host communities, who will 
benefit from improved water and sanitation facilities and the dissemination of key WASH messages. UNICEF is also 
providing support to the Government of Jordan to strengthen the policy sector, as well as establishing GIS systems to 
better identify where the water and sanitation needs are. To date, UNICEF has supported the development of Water 
Vulnerability maps to prioritise areas of intervention. 
 

SUMMARY OF IMMEDIATE NEEDS 

Underfunded interventions Budget US$ 
Funded  

US$ 
Gap  
US$ 

Water Network in Za’atari camp 14,100,100 9,600,000 4,500,100 

Water network extension and pipeline in Azraq 3,000,000 0 3,000,000 

Costs to provide basic WASH services in camps to December 2015 16,500,000 8,000,000 8,500,000 

Water and Sewage Systems Improvements (networks construction and 
rehabilitation) in northern Governorates 

6,000,000 0 6,000,000 

WASH in Schools: Construction and rehabilitation of WASH facilities and 
promotion of hygiene in schools in host communities 

2,800,000 700,000 2,100,000 

Total 42,400,100 18,300,000 24,100,100 

More than 86 per cent of the registered Syrians are now residing in host communities. This large influx has led to a 
dramatic increase in the population, particularly in the northern governorates, where there has been a 50 per cent 
increase in population in some areas. This rapid and significant increase in the population has resulted in a significant 
increase in demand for basic water and sanitation services on an already very challenged infrastructure. Across most 
of Jordan, water is available in the municipal network once or twice a week and a growing numbers of households 
are not connected to a sewage network. According to the MoWI-UNICEF Water Vulnerability Mapping completed in 
Feb’15, most vulnerable governorates include Irbid, Mafraq and Greater Amman. 

In order to sustain the delivery 
of lifesaving WASH services to 
the refugee population in 
camps, UNICEF Jordan urgently 
requires US$ 8.5 million by 
July’15 or services will be 
severely scaled down, with 
dramatic repercussions on the 
population.  

 

The cost to manage 1 m3 of 
waste water in Za’atari Camp 
decreased from $3.73 to 
$2.98 with the WWTP 
completion in Feb’15 and will 
further decrease to $1.48 
once the wastewater 
collection system is fully 
operational 
 

http://www.facebook.com/UNICEFJordan
http://www.twitter.com/unicefjordan


UNICEF JORDAN | PROJECT BRIEF | WATER, SANITATION AND HYGIENE (WASH) 

 
  

 

UNICEF JORDAN OFFICE  
Private and Public Partnerships Unit  
UNICEF Jordan Country Office  
Web: www.unicef.org, www.childrenofsyria.info 
www.facebook.com/UNICEFJordan, www.twitter.com/unicefjordan 
 

 

http://www.facebook.com/UNICEFJordan
http://www.twitter.com/unicefjordan

